ABOUT ME

| am an IT with experience in
system management,
troubleshooting, and
networking. | i enjoy solve
Jlearning new technologies,
and sharing my knowledge to
assist others grow and benefit
from digital skills.

L +85596-246-7899

bd kunvanndy@asia.com

@ https;//dykh.me/

9 St93 Chamka Morn, Phnom Penh

&, 01-01-2000

SKILLS

Network Skill
Troubleshot Skills
Software Skill

Computer SKkill

Network Skill

MS Office SKkill

Basic Web Develop
Mobile Basic Knowledge

Office Troubleshot Skill

LANGUAGE

Khmer

English

KUN VANNDY

EXPERIENCE

¢ NOC Engineer 2025 - Present
MeKongNet Internet Service Provider

e Support internal Team , Configure ONU Modem , ONT Modem
, Check Signal..!

e Configure Router, AP, Switch at Site or Client Site at province.
Ruijie , TP-link , Sundray , Hauwei , Xiaomi etc...!

¢ Support Customer Business Home and Casino by chat or by
phone call & onsite.

¢ [T Technical Support 2024 - 2025
XINWEI CAMBODIA TELECOM CO,, LTD

¢ Manage Stock-in and Stock-out also check product in stock or
out of stock.

¢ Check produce before hang of to customer.

e Summary monthly report of stock in and stock out or loss or
break to Shop Owner.

¢ IT Support 2022 - 2023
LY BROTHERS LIMITED

e Assist External and Internal Team Network issue , MS Issue or
Printer Issue.

¢ Test Mobile Application Delivery and Web Component
Management.

¢ Report all daily workflow others task assigne by Manager or
General Manager

¢ Quality Assurance 2021 - 2022

EAZY PARTNER SOLUTION

¢ Test application Mobile and also Web find bugs and issue to
web developer.

e Test find bugs and feature to CEO or Manager of department.

e Summary report and follow up bugs or feature more ever
presentation of project.

¢ Quality Controller 2019 - 2020
THE CK SHOP ( ONLINE SHOP)

¢ Manage Stock-in and Stock-out also check product in stock or
out of stock.

¢ Check produce before hang of to customer.

¢ Summary monthly report of stock in and stock out or loss or
break to Shop Owner.

EDUCATION

¢ ROYAL UNIVERSITY OF PP Graduated - 2023
Computer Science Department

¢ Samdach HunSen Phnom Penh Graduated - 2019
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